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32 (Uw)

suulvsémiuuu 1P wiaudass
Usznause:
AU P-PABX $1uau 2 §
-szuuRABUSUARLULR dauau 1 sTuu

-S5UUNSELAEORLUNR 117U

1 S3UU
-YanriIsAvEVILAS NS ANY

wuuled softphone 1w 400

4
a

avavs

o PPN o
-1A30alnsAmiviia IP Phone 379U

400 1A304

SIP Phone, POE2 Ports Ethenet
1000 Base-T

AC Adaptor Input 100-240V

-szuutuvinnIsleukazinaIlnsved

Inséwi 37U 1 9zuu

Lomasoft Telephone Billing

1,065,420.56

1,140,000.00

1,140,000.00

gunsaldwiudaiuteya dwdu
TEUURIMIANA HPE StoreEasy 1460
32TB SATA Storage #W3auAns

233,644.86

250,000.00

250,000.00

FIANANTIWNEY (VM)

o
o

1,390,000.00

(wilsduauLautIiIUINg 1)




Technology Infrastructure Co.,Ltd

® 158 DUULINITTUE UI9RRNEL L1PRReTY NFHNWLUIUAT 10170
I Tnsdwii 02-434-9799  Twsans 02-434-9634
wmlszsiadidunii | 0105545021361
Quotation
No. BU2-2104007Rev4
24 awAn 2564
To anAstuasdulatArau(sAN INMITW)
Address  #1rRiusATleiY a1 navninendt mamid o.dlee a urTsTRIN 30000
Telephone  0-4421-7040 rig 1523, 1650
Item Description Qry Unit Price Amount (Baht)
1 szunlnsdwiin P wibafiass 1 1,065,420.56 1,065,420.56
- §A117ULL IP-PABX 2

PBXact 400 Appliance Main Unit Unitfed Messaging Systems

- ssuuAUFLS R lun 1
- szuunsEAnaa s n iR 1
_geWsuafRuAvaiaTastnsdniiuy e softphone 400
- \w3aatnsAvyiniin IP Phane 400

SIP Phone, POE2 Ports Ethenet 1000 Base-T
AC Adaptor INPUT 100-240V
- sruuiuiinnslfauuasAnAtnsresinsdwe 1

Lomasoft Telephone Billing

2 funanfdmiidniudays i ssuugnadnd 1 233,644.66 233,644.86
HPE StoreEasy 1460 32TB SATA Storage wiaufinsi
Total 1,299,065.42
vat 7% 90,934,58
Grand Total wilsa AN u AU M AU 1,390,000.00
fusA oo 30 u
L ST TR 180...... 74 Yours faithfully
mefinlsei: . < - |
J .. o xb‘ay;
Qeulynrdise@u: L. 30...... TUUARINAINAL
(Miss Pitchaya Pariwong )
I/We accepted the above price, terms and condition, and agreed to purchase all proposed item(s). 081-4971329
Signature __ Name - Sumame Position Date

L4 o ¥
Tansnasuguantaual

e

Ao, 5.




NCS

NETCARE SOLUTIONS CO., LTD.

NETCARE SOLUTIONS Co., Ltd.

160/232-233a1a 5 avian-dauwias 2y 14

avudan urvA3ured aaunedn agawmwe 10500

Quotation
To: donTuiiuududuiaTasau(asdnmsuuiiu) Date: Aug 27, 2021
Attn: AuElngE [Quotation No.: CC 640479
Tel: 044-217-040 [Contact: Mr.Chonladech Chotinun
E-Mail: wuttipong@slri.or.th [Tel: 0-2266-8766 Fax: 0-2234-5297
Mobile: 084-080-0018
Item Part No. Description Qty. Unit Price Total Amount (Baht)
1 sz nsdwviiny IP wioudads 1 1,386,700.00 1,386,700.00
- IP-PABX PBXact 400 Appliance Main Unit Unitfied Messaging Systems 2
- ssuuaauiu 1
- TUUNTEIEEY 1
- Soft ware license 400
- Sangoma A22 SIP Phone,PoE 2 Ports Ethenet 1000 Base-T 400
- Lomasoft Telephone Billing 1
- STORAGE 32TB SATA STORAGE 1
- Installation 1
Total 1,386,700.00
Conditions: VAT 7% 97,069.00
1. ssazna1thsedu : 30 Days Grand Total 1,483,769.00

2. szaviaiflumen: 30 Days

3. ssananfudseiu @ 3 Years

Authorized Signature with co's Seal

By: Chonladech Chotinun

Signature: — =~

E-mail : sale01panida.netcare@gmail.com

by

lansvaounumniAua?

i
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U3 ATsauuv 91An EVORON M ENT

EVORONMENT CO.,LTD

44 YAENTWIE AUUTIULRY UW2NUWIUAN LUANSYUAS AFILNNW 10200

Quotation No. £V20210136
Date. 27/8/2021
Tuduasia / Quotation
HAagnan / Customer Name : saduitausdvduinsasau(asanisuuiaiu)
dtasjéncia / Contact Name : AaLGIWe
gl / Address : a1as@3ussIATINAY Laav 111 nawiende a.q5un3 a.ddas a.uassrafdsn 30000
TusAWU / Telephone No. : 04422-4767
Tns&ans / Fax No. : 04421-7047
N | udae saencauuie : .
Item no. 59eA"15AUAT/Description N Lo FIUIULU/Amount
Qty. Unit Unit Price
1 FRUUTNTAWYILLY IP wiaudns 1 s 1,365,000.00 1,365,000.00
1.1{gfa V2w IP-PABX 2 tAdav
1.2[szuuaauiusaiuis 1 U
1.3[svuunsraradadnluiia 1 EEATY
1.4|garsiusanantatasTnsdwriuunlai Softphone 400 | License
1.5[1p¥avTnsdwvitiia 1P Phone 400 )
1.6|svunnTuvinaisldounasfadiinsuas Tnsdw 1 TN
1.7[aUnsaldmiuiaifutiaya @iy stuugnsdwii 1 (A%ag
unNeu6 / Remark : SUSUY 1,365,000.00
mbyaniin 7 % 95,550.00
vilvauduauvnuiuinsatih duuvany UIUTURIAU 1,460,550.00
'
fusreniau/Validity : 30 u d gm%}i
Auunadvniutu/Delivary within: 180 U
Jusuilschu/Warranty Date : 31l (Sarun Sriprasert)
AMUTULASAR/Payment Term: 303U sinltuiily/Position Sales Executive
064-624-8449
Email: sale.evoronment@gmail.com

I :v . . oy
{ lagsisaeuaazmniaua
.

f aiia//{
L
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VOULUAIIUNAZTIIAZIBEAAANUIZYDINEY

52UUINITANT UL P WEauRAAMT 3799 1 S2UU

1. anwduan

Uaqiussuulnsdiwives av. fildegidussuugyuas (PABX) wilaifiussuu Analog dudy
weluladimAldunidusssnanunanin 20 U Tnedeulssssunlnadmilunaotansea q v
5 9115 (138 5WAY 3, 91A1THAELIY, 81A15 Cryogenic, D1ASASUSTITLYSEuAZ81A1 S T WHA)
vnugling aw. dwiunisneaiieems Medical LINAC Feruamisindesruulnsinsilaily
9IAIAINATINY

nsdumaluladarsaumanazd oans lugrus guakazuimisdan1sszuuindetie
rewfwmedves aw. Insewindwmnadifunasanuddguesssuuinsdwy fesdeaduszuusisl
miualy avmnuasUsendn uazdsnrdosiuszuuiAietereuRaLnesffaw Lﬁumiﬁ‘mﬁv’amu@

fuludne ’?]xﬂﬁﬁ’]LﬁuﬂTSU%UﬂiQSSUUIVIiﬁWVT‘UN av. Ty

2. dnguszad

2.1. Lﬁasaq%’umﬂu‘ﬁaﬁlwﬂumsﬁmﬁiaﬁamsﬁv’qluﬁaqﬁuLLas'Luamﬂm

2.2. iesasfunsiessteuuy Voice Over IP fuszuuinsdwyiay 9 leluouran

2.3. a'lm'smﬁ'mmsﬁi"lmut,awmElmEJ'lu'LﬁLﬁstaﬁ'Uﬂ'nuﬁaqmsﬁvﬂuﬁmqﬂ'mmﬂu
auAale

a Y o o v I a
2.4. e LLﬁl‘Uﬂi‘lJu‘Vi'TﬂTUﬂﬁ‘UﬂEdiﬂwﬂﬂ‘a\iisuum‘ljﬁuaqLﬂiJ

3. AuduUAgiEuasIM
3.1 douteiusiosdianandniusngmulszmalssmasan  wasenatsusznIngan
3.2 Walumssuussiunsiuinisvdaniseie lauasmsssivisdeusisisounu
TiLINITEERS a1 UsAlNY 'vﬁa@'ﬂ']L‘!Twﬁnmé’%'umstiqﬁaanﬁ'fwm
a Y] ‘ o LY elll a A } % [ Y] Vv
wanAe dnsulasemsi TuTududoiaus dnsurouwnay 98 5.1.1 - 5.1.6
o [ [ [} Y a as w 1 a v o [ v []
3.3 WaumsTulsziumsiiusmsvdmise wardusesindudNauadurauyivaddug
@uasIAn

o A
UIUYU

Laiweldnumndew uasfosliifiudud1 OEM (Original Equipment Manufacturer) W
roaldsunasiauudiminea i emdnsasiarvussnaned niulasennss 1

YolAUeF IS UTB UL 18 5.1.7

gy = o a
4. viangrumstudaidue (Ruia)

v L4 < LY O o o 1 s L
HLﬁuaiqﬂqC"\'ENEJUWUQ%E)LLGNNQW)LL‘VIU'i]"WiUWEJ AUAUSUUARLEUDTIAT UD 3.2 uay 3.3

w1 1970 11

T ——
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5. YaULlUA4Y

[
o

5.1 A ssuulnsdwneia IP Phone awnussuuiuiidussuy Analog 204 a%. laeRings
53UV Call Manager wagszuunaususnluli (Automated Attendant) #iviaq Data Center S¥UU @4
Ussneusheinsednsdwiuazgunisinasssuulnsfiwidinensdellil (uavidosnndnumsiani ¢

maaLﬂ?aﬂmﬁwﬁumqﬂnmﬁmuLanmiuuu)

» ° |
5.1.1. @@avIMUY IP-PABX $IUIU 2 1509
5.1.2. SESUURDUSUDALUIR 14U 1 53UU
5.1.3. S2UUNSTANOA189RLULR AU 1 STUU
5.14. waWnuiiudvdesealnsdwiuuuled Softphone 977U 400 License
d‘ al ad a o
5.15. wssalnsdwvivda IP Phone d1U7U 400 A
5.16. sTUUTWANMSIgULasARA INIIadlnSfni IUIU 1 TEUU
L) [V 7] < U o LY s a o :4
517, gunsaddmivdanuteys dmiu svuuglvsdn 47U 1 1A584

5.2. suswielifguaszuulnidwi amnsnuimsdianssruuinsiwives ae. lothed
Ussdndnw
53. mstineusiyrains fandasdesdaiinousilidmindives as. delsifiruannu
wirlaaunsolfnunasguassuulnsimildiduesned TnefiseasBonvesnmsausudial
531, mapusliiudguassuu (Administrator) WRenfiuamuifesurasszuy
Insfwizila IP Phone uaznisuimsianisseuulnsimildiduesned
53.2. mseustdminagld (User) tnsdwimaviuldananseldaulnsdnilieste
fsednnn
54. msUigeshw Q’ﬁmﬁ%%ﬁaﬂﬁﬁmi@LLa%nmeUTmﬁ'wﬁ wiaaudlydgwnivdeda
wouuaznT9TUTTUUInIAWILAIase Titoandn 3 1
55 mafulssfusaedeadunm 3 U Tnednanvimsudlivedemwey aaauiifnia

\A3DUAINY WUY on-site service wUU Next Business Day support

6. AuAdINaU

nelu 180 Tu Juinaniuasunsludyan

7. QUELRHGITNRLY
7.1, gunsniszuulnsdwivia 1P Phone $1utu 1 szuu andadeudesuazeyluanin
winulteu
7.2, glemeihnuimamvesszuudesznaude
7.2.1.

1.2.2.

1

flagguasyuu (Administrator Manual)

Aoy
AexlElnf (User Manual)

Y

i 2 910 11
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l\ LNATHUUTNYIINAULD
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e

T1UALIDIAAMANYULVIINED

STUUINSANYILUY IP WiauANAY 31U 1 T2UU

1. gawuuu IP-PABX S1uau 2 wwes Tny fnndnuy &l
11 Audnvusamsiiaies dwieluil

111, Wugunsad Appliance Tifiedomnemséideafiufiuf 1P PABX wazld
S¥UUUURNS (Operating System) WUU Linux

112, gunselifiauediaesesiumain High Availability 14

113, finvdargUszanananatrs (CPU) Intel Processor 4iia Core i5 ¥M91ud]
A1u52 2.40 GHz

1.14. fwhemudmaneils DDR2 vun 8 GB

115 fwmhweifiudeya SSD Ay 500GB

116. i Ethernet Port m1at37 1GB $7u3u 6 99 W Port aunsaideurade
SIP Trunks 16

1.1.7. i Port Wousie Monitor #iin VGA 1189 wieu Serial Console (RJ45) USB
3.0 97U 2 port

118, s8s¥unaiisl Redundant Call Server saefumsliiu IPva wae IPv6

1.19.  sasfunisdwluit 100-240v wiau Dual Modular

1.1.10.  Call Server sassumsidnuuszinnatsnely IP Phone, Analog Phone,
Softphone, DECT Phone uaz Wi-Fi Phone anusaueny Gateway wiulaSeaaty (P-Network 16

1111, ssuusesiums Besieruguanalnsdwifliuimsneuen #ae Digital
Trunk ISDN BRI (2B+D) , ISDN PRI (30B+2D), CAS R2 wagau13aLd ausa IP Trunk A28 SIP
Protocol 1nm3§1u IETF RFC3261 Q-Signaling (QSIG) DPNSS uag Analog Trunk Co-Line 161

1112, szuusesudmaunistenadifianyseildda 150 a8 (150 Simulated
Completed Call) uazanunsasosiumsveneragldnulaie 400 dldnulaglisomenvgunsal

1113, vsuusesiuanmsgIu H323 uae SIP munIgiuaInaues Vol

1.1.14.  §i Ethernet Port (TCP/IP) iiiei@austeriugunsaiuvlasetng Data Network

1.1.15.  s2UU Audio Codec annsaiinsHian1uanmsgiu 711 (mu-law and a-law)
, G.722,G.722.1, G.723.1, G728, G.T29A/B, Internet Low Bitrate Codec (iLBC) Tiuatinatioe

1.1.16.  s¥UUTRITUNITYIN UL UL Multiple SIP Carrier liitiaun31 8 Carrier fi®
SYUU

1.1.17.  ssuusestuuazaunIadsviaifle H264, mpegd, vps, vp9, H261, H263
ey H263P

W1 3 970 11
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[ L_»_,:naﬁ.S_L!..uuf.qwqmgf,_ﬁ'm [

1118, szuuseaiumsida FAX aannsgiu T.30 wis T7.38 16

1.1.19.  32uuUs83sy Fax over IP 13 lpganunsnuinisdmnsuuy Fax to Mail uag
Mail to Fax 1@

1120. szuvatusauivisianisalslusinasauinsgiu (Web-Base
Administration Tool) FTP/HTTP FTTPla

1121, awnsaufluddsunvasoyavesszuusiufsimunnuandfveqiad g
melulnegriumaeies PC Computer Tngliifoaiigunsaifiay sanfesossunislusunsusiumie
58UU Network LAN Inglisuniumsvinuuesszuuvdengaldanu

1.1.22. ﬂ’lﬁJ’]inﬁ’N’mwmsJWiﬁ’lu DHCP Server VPN Server UPS Server 141

1123, szuuflauesesdu SSL, TLS, SRTP Encryption Protocol

1.1.24.  aunsodvuaeumnenighildfous 3-8 ndn

1.125. SUUAIL1501 Alternate a Routing (AAR) 1atd @ Trunk % Media
Gateway vuiimdaldanylaly

1.126.  5835UnN1991 Provision W1 TFTP/HTTP/HTTPs, Auto-Discovery & Auto-
Provisioning #1%3ugUnsain1u Zero Config (DHCP Option 66 multicast SIP SUBSCRIBEMDNSO,
Event list Between Local uag Remote Trunk _

1127, szuudeslindecdefliifin au viawdsuutasiuosgunsaidng 4 14
Tuunnlunawieuiuy (Bulk Administration Tool)

1.128.  szuvannIaviinIasviesginsvhnuriendsuudawdlalusunsy
14 Sudluvasefosrhdddauegmani (Online Maintenance)

1.1.29.  szuu Unified Communication System fiassassunisidauuugy nsallal
wosndn 3 Device lu 1 wwwinewiauiulidosnin 100 vy

1.130. @1u1305845y Application Luu Unified Communication i al4d91u
SmAusTuUInsAWAlH 1y Unified Messaging uwae Web Collaboration @sldsussuulnsdw, IM
uazApplication Sharing Saufiulsinenedl Usednimwluauran

1131 svuudigendurfdmsuindosInsdwiuvulofinuunnsgiu SIP 7laue
aunsaltnuldiuedostnsdnrilofiuuudslfiz (P Desk Phone) wazedasinsdwsilofiuy Smart
Phone (Mobile Softphone)

1.1.32.  32uUs8eiU Call Recording Wunsluuaznisusnlauaninsadns e fuin
meUszanlmumstufingss warasussnnlwiliasstuiindss wdewiannsadumiito fades
unaunuliiodsazmniIy Web Interface |

1133 szuuannsatuiinuszidnising siusiudeye wazeansiedu afifeng o

16 (Call Detail Report) szuusasiumsiufin uavasnsavih COR Report ieagunisldaulns fwy

91 4 910 11



| ananswuuineaneual |

ez

-

peAnsla Ty guvedWd XML CSV amsnssnuazfiumisnenudh siuludnuuesie q o word,
Excel uaz PDF

1134, suvawnsnidousieszuu CRM lélaganansedsdaya Call History, Call
Recording ugz Voicemail wiouvaannsavih Click to Call waz Call Pop Up 1§

1.1.35.  Tszuudnwanulasedy Tusssuuansanivua Responsive Firewall
ua Intrusion Detection iatasrumsdinideuseniinunile

1.1.36. Seuuiidl SIP Message Monitoring Tools LaAd SIP Message #14¢| Fiadn-
DONKIUTEUY

1.1.37.  szuull Telephony Application Programming Interfaces (APIs) 'ﬁ’;\‘ILLUU
Represent State Transfer Technology (REST) uag Graph QL i# aaun3averuld sus adu
wovnalAdusne 9 aneuensyuuldlaglaifidlddrediuiu

1.1.38.  szuutuiinidesaunu (Call Recording) fiosanansn Export Indideslu
sUnuuInasUla. MP3 w3 MWA amsafwusszuudsamaususalusfdld uazaunsaviinas
Tuiinidewausudnludlaents Upload wuu WAV, aiff, alaw, flac, 722, gsm, mda, mp3, mpd4,
0ga, 0gg, sln, sln12, sln16, sin192, sin24, sin32, sind4, slnd8, sln96, ulaw, wav, wavlé #3a
Tuiinidesludiszuula

1.1.39.  szuvarunsaif eurafiu LDAP Server 1l 9¥11n13 Authentication waz
Address Book

12, puailunisiey (Feature) fuialuil

12,1, vaddesominsavlamneaaniley annsaleuamglufindafusnias
vang nildiiedaluiRvioruminauiulnséwi (Call Transfer)

122, lunsdivesnsFondnludameneluilide mengluiigniFentuaz
annsafnanefiindaumn eguazneuiuare iise ndanlalaglidesrsmsifoaunui uuda
annsanduinaunuifuaneivnlile (Call Waiting)

123, gansamvusliiadosnsluunuedsailegnssnudlidng viielusuans
Aunmiidue vialedosnsludiiadssnmeluduuny (Diversion of Calls on Busy or on No
reply or Follow-Me) saguimsannsashnangluinsdwidladiels

124, dedunmeneluiiliig awnsededygraseunsndiluly Weieudai
aerogat (Call Waiting or Camp on Busy) in3assdwinieluaninsafuansunuadani sludu
q fignienualsififFuasld (Call Pick-up)

125, aunsamvuaeyiienslulifundy q dfSenmenmnenguszuy
Tnsfmiazimsidenarmnenelunguitingd (Multi Hunting Group)

126 mIsemeviovinaisvesmemeuanuazaenely gsaaesiadlag uinas

a oo v .
AWnaneffmwualy (Music on Hold)

91 5 970 11
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127, sedumsuszgusiunuluszuulalaniesndn 25 gaunun (Call Party) Ty
LUU Meet-Me Conference Waz Ad-Hoc Conference

128, Rdsswunihmsloudwiugld definsld Feature v q Tnefldazls
Budsauniiusnyilviad Invesiedanséwy (Voice Guide)

129.  szuuaansafvue Flexible Routing s q iiieliusiaziueslugdsulisa
figalunsiiinsidn

1.2.10. szuusesiuilendu nisuszyuiuniaiu (Web Conference) fae
welulad Web RTC lagaunsn Chat farnu waz Tuinmsuszqu uazymsuwiwiiee (Screen
Sharing)

1211, szyuseedumsiinuuuy Multi-User lag 1 awunenisluanansodilelsl
Mnin 7 gunsal

1.2.12. 33UU Message Waiting Indicator (MW) Liteuddlsf User Finfitomnunde
Tmrhntleeglu szuu deldsamfussuu Voice Mail

1.2.13. {53UU Message Waiting Indicator (MWI) 1#t 814919 User 33181

@eslmintsegluy sz Weldsauiusyuy Voice Mail

2. zuumBuiUsaluliA (Interactive Voice Response) wasgiawimsiwsi IP-PABX $1u7u
1 52Uy JRausnuazasl

U

21, ssuuansabivinmslihmmnlng wasnwidingy Taefigliusnisdugdenniu

fidfaenisld

22, syvvaansaUiudeuldsaludFmumsiifinsselidamdn iy Sungaused
dansi Fungasisns Tungedndngnd wazuennaiinis (usy

23, syuudissannsaliuinsldnaeanm 24 ludedlewarlifiunga

24, szuvdesannsevuiindes i an wieusudsudedussuiléing uazasmandiu
Aouimaslnenselud nwzidunsifin (Graphical User Interface (GUD) Tneidsafl vhnrsduiin
wdpuiuliludnuamdulnduuesiadand (Voice Files) iitehesionisudl

25 mansntufindeshugelulasiiy viegunseifuiindesduy udhannsadislousdi
guimsresszuuldlasiie wisannsavihmstufinasssuukumaniih Web Interface

26.  szuuaansaloumevelduinisiudininnuduans (Agent) viavaneianlns finsi

'
a0

Aivuslalasdmlud® (Call Transfer) waranunsansiadouldingrenaniewiu Wudianayineu
viouennawhau ebissuuhmslewludmmnesiaefiunniadeld sruuvmsudeiugingiie
Ll =ll' s (Y] 1 vV oo v ol o [~? s A=‘
niliheasindnnuivany (Agent) Wanunsalwudnsiddewinumiainnms Hudu Tned
as pr} ° & ° VY a - s a s w
mMsUsudsunavnnuil aansevihlaleslafesfinisi@eulusunsuiuiy waransaivdoya

Wenfuungauugiudeyals

1 6 970 11
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LONFATIL] 'U"ﬂ']ﬂ’ﬂ?ﬂﬁu‘ﬁi]ﬂ i
e |

v v v a v a wa o v oo
27, IIUURABIENINTOTUMTINNELTREnsuaravuInTidweleednluliRdledlduina
naaYse suuResgadssiennuasihsenmstunouselUliiud wazszuufosaninsasuudnms
v v o 1 1 v n" v vV a i e O da
Ihdedliusmshinaaumnevisliansatouteyaiigndadlfifunitduiunssiidnun

28, szyusesannsaliuimsinarslinmessivuaswarsydeslaglish fas e ey

a w o« v a v oW v a o = v
28. Naﬁmm‘ﬂL'TJUEME]LG\EJ'JﬂUﬂUQﬂ']’U’]LLUU IP-PABX Y1U1L@uD LLﬁBLﬁUiSUUVIEJq'lu@?H’U’l

WUU IP-PABX  Tiviaus

3. ssuunssveamednlud@ (Automatic Call Distribution : ACD) vasganuilnsdwd IP-
PABX §117u 1 52U Tlenidnuniedel

31 awnsadafudeyaludiuuiniansidingdwi wu Incoming-Call, Complete-Call,
Abandon-Call {Hufiu uavannsansieaouganiunwmsvhauninguiuans (Agent) Tiiuuy
Real Time uae Historical lngdoyauuy Real-Time anansagliainutiae Supervisor way Wall
Board

32, awnsasesiumsnsyareanelinans e nddwielud

. ) Y Y] as < o w oo
3.2.1. Circular ESUUQSEQGWEllﬂﬂUWlJﬂ\ﬂUiU?ﬂﬂ (Agent) LIGMMUAINUINTNURA

3.2.2.  Termination Routing szuvazyinmMsdwaisifuninnusuaisauusn
e Tunsdianeing
. | Y o @ al '
323.  Longest Idle Routing szuuazasanslvininausuany (Agent) N1908
P ' - oo
wugenew muleulafifivun
33, winawiuae (Agent) dioeaninsa Log on/Log off lagsnumaasaddnsdnivie
E Ao ) ; 2] v * 1 o ) ° '
1383 Computer 713 Application %89 Agent w3edlanle (Free Seating) ImaInﬂﬂLflumaﬂﬂssﬁ)ﬁag
o ) =
ir3adlaasoandle
34, @I0TIENUANUATMLUY Real Time Wifauaszuu (Administrator) wazwanti
U (Supervisor) n51uilundaztnadiminausvany (Agent) srelaufjiRnutie Tnouans
1878 wiauan1uz nsUfiRenluvaedy wasnanildluluusazaniuaty fdvine fds
U iR egssninamsssiumsiuane vidennisiiny Wusiu Wil fouaszuu (Administrator)
a v . < v w ) do o '
LagMINUNU (Supervisor) annsaffsuaniuglinminnuivans (Agent) Irhdeglusewinims
ar s o v a LV Y] ' s ) J 1Y at o o
szfumsivameanszguuiaiaslienidnnsseiunanaildlee iufivulaiveasn adasfusuauansd
S8f0Y
Y
35.  fhwhau (Supervisor) @mnsavin Agent Observe 16 Tnewiinauiuane (Agent) i
M5 Uagenansaviinis Coaching Twinauiuans (Agent) lunisvirauuuy Listen and Talk

Mode
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36,  syuuivnaue Supervisor @N3aYNANT Coaching 17l Agent 14lae Supervisor
IeBunsauNUITENING Agent Audnsid wiglnsidnazladlidudes Supervisor aunuify Agent
uaz lumendufiy annseviins Coaching luitdtnsunldlae supervisor TéBuntsaumnssmingg
Insiinriu Agent usi Agent 9=laildBuidss Supervisor aununiuginsidh wag Supervisor @1nsa
{don Conference ¥ 3 angldrumemiinsuas Supervisor 1§

37, winwSuay (Agent) ansnsaiUdsudaiugns¥inay Wy Active/Not Ready/Idle
el uazannsavessiumsiumeninseuudunmsiaesldisiodilindeuiiveiuane
Trimszdesnsnandnszeeniadedn matunuiidindhenameisuludeundidy Taensvin
Wrap Up ﬁﬂ’111'1SﬂﬁﬂﬁﬂﬁlﬂﬁlﬂﬂHﬁﬂiuﬂﬁnﬂﬂ%ﬁﬁlﬂ%ﬂé’umiﬂ’a'U%J‘U

38, anansouansenu dasufuusssnuliiduiuy Real Time wag Historical
Reports

39, luniilifwinousuae (Agent) fladraas Aevdnligliuinsseansegluda
uaziufiiminnuiuane (Agent) fladuilrheasssuuasdodoume sldusnsiuliminausvans
(Agent) ffifuriuilasfigldusnsiinsdnanrouadldsuavitouase wazseinefiseansegludn
JlivimsazldBudesausiseas waeliferudswdiiseansunsnifussey

310, ssuumhiaueseinsaimungiuuilunsuddduiaseansld Tnsaninsoudli
{nsionstuseagluddiuimiivils uasfesmmnsaudufleddui Awdsuudes muszoznand
Anun

3.11. izuuﬁﬁﬂLauacﬁmmmsnuamﬁamw‘%aﬁ'ﬁamwadss'u*u VR #gflnsnadanoud
sdennefinsoidming Call Center

3.12. i::uw?fﬁ'lLauaﬁaqmmsmaq%'umié"muvﬁamugums’tﬁwiﬁwﬁmumwﬁﬂ
DABUNINDT

3.13.  @1u130vi1 Queue Call Back ﬁwwi”uqﬂﬁwﬁlajﬂisaqﬁsaaw WAZADINIT I Agent
nsnduldiegnsazmn Tnensnaswasssane

314, wdnssiduidieiniuiudaeuuy P-PABX fhiaue waduszuuiiogluganan

WUV IP-PABX #iviaus

=3 ﬂ’ d o 74 o
4. vavldwrdRviviiesaslsdwiuuuledl Softphone vasdaurTnsdwil IP-PABX S1uau
400 Licenses fimnuanwauzdisil
o ¢ edy a v @ W : ) P
41 Wurewiwrivioeniuiu ganuuuy IP-PABX fiauesn
4.2, Wuvevduridudvsianmsothlufedsuueiadnsdy Smart Phone #ld
S¥UUUHUANITUUY Android wag iOS
¢3.  Duveriuaidudvsniannsahlufsduugunsnimsinmeslifissuuloinms

WUYU Windows 1La¥ MacOS
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44.  @nnsofnredeansszviniuriuaietiedumesiin Vi Wi-A wasedetne 3G, 4G

4.5. i Contact List vaavireumsluuenaan Contact List dawsnlueiosasfldoy

4.6.  awnsefmusliansSondiSenludiieiedvisém’ Mobile IP Soft Phone,
Desktop Softphone ag Lﬂ‘%aﬂwsﬁwﬁma'l,waqszij’m'uﬂmﬁwﬁ flauslinsou q funniedes
(One Number Service)

47.  winnuSedmihiiannse Log In Wleglduanamadeu Tnglisudugos

ihsasineg W3auanu QR Code Liladesanisldau

5. wsasInsévviuin 1P Phone $1uau 400 1deq fnndnuaeded

51 ueiodnsiwivdaleflvy wuudise (Desktop IP Phone)

52 sesfumsifeudefussuuguansinsdwiuuuled A8NIATFIU SIP (Session
initiation Protocolvl (RFC2543)uas v2 (RFC3261)

53.  3833U SIP Server/ Proxies Redundancy a11150 Registered 8alud@lugeszuy
dryaaldl

54, 5833V SIP Peer-to-Peer

55 fmesndwmiudewetulaswisneufninotuuy Gigabit Ethernet 91uIU 2 wWasn

56.  fvthaeuanmaruin 2.8 fi1 wuu Color Display With Backlight

57, advayumsdudadoemuinnsgiu G711 (mu-law and a-law), G.722, G.722.1,
G.723.1, G.728, G.729A/B, Internet Low Bitrate Codec (iLBC) Imilusgqtiay

58 fipmnmdeseglusedu HO sis HD voice: HD handset, HD speaker

59, sasiumsitemadlwiiuuy Power Over Ethernet (JEEE 802.3af) wag DC Adaptor

510 aunsasenlé 2 SIP Account

511, fuileiufd (Feature Key) laifaendn 1 U

512, fjuilidunisyheuuuy Navigation Keys laitfeandt 5 firma

5.13.  @duayuIATEIN QoS MUNNSEIU 802.1p

5.14.  aduayunsvinauLuY NAT traversal: STUN mode

5.15.  @11190u3IN159ANNIHIU Browser/Phone/Auto-provision ®14 FTP /TFTP /HTTP
/HTTPS

5.16. aﬁ'uaqummsg'}u UDP/TCP/DNS-SRV (RFC 3263), SRTP, TLS, LDP, CDP, DHCP,
VLAN

517, arwsaaunuilalaeludeswnylnsdny (Ful-duplex Hands-free Speakerphone
with AEC)

5.18. \Housefu Headset jack wuvu RJ9
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5.19.  sesuilsiduiugrunslainsdmisad
5.19.1. mslauany ( Transfer)
5.19.2.  mslouanedmlud® ( Call Forward)
5.193. nsdseruane (Conference)
5.19.4. aelSendau ( Call Waiting)
5195 msAnanefifdEunun (Hold)
5.19.6.  ¥usUMIU DND ( Do Not Disturb)
5.19.7. Ussm# (Intercon/Paging)
5198. Insmaue ( Redial Call)
5.20. @unsanuum IP address Iﬁﬁmw Static uag DHCP
5.21.  5835UMS¥ Provisioning

= L « d L4 al s L) 1 ar o« A o
5.22. Nﬂﬁmﬂl'ﬂL{IUEMBLG]EJ')ﬂUiL‘UULﬂiE]‘ZﬂEJIV]EF?‘W‘V]LLU‘U IP-PABX MU dUD

o

vowsuassruuliuiinnsldvuunasdndninsvastnsdy S1uau 1 License nadnuai

De
Zhe

6.1 awnsaiudeyaaingarvilnsdimd IP-PABX rru LAN (TCP/IP) 16

62. sasfumufuteyaleegudoya MysoL I#

6.3.  aunsouanrteyanisldnulnsdwi aneuen, angly, lwudins, Sud, i,
vingaulnsiny, seezian wazdiutultu findreslusunsuld

64.  awnsauSudsumsdnamuinistnsimivesasiuildnuly

65.  awnsndnAulng report lugduuy PDF file, Word file wazExcel file ¢

6.6.  HguaszuuaanInivuasiasiu (Password) Weidhgszuuld

67.  amnsatmuamwilinulive nwilve uaznwdingy

68.  @unsad1sesoyariaszuu (Backup) 1

7. gunsaldwiudaiudaya dwiu ssuudnsdwdd Swou 1 e Tandnuaeied

7.1 Indleusznananalawuu (CPU) Intel Xeon Wuv 6 Core vidonnin Ause 1.9
GHz 977U 1 mieuarsassunsiiuvieyssmnananats (CPU) I 2 wiae

72, fmhemuimdnwualideundy 16GB wuu DDRE RDIMM viSeRng

73. i Storage Controller ifataelun1s¥ Hardware Raid 14 wagfiosanunsay Raid
0, 1, 5,6 16 Tnedl Cache Memory sunsliitiosnin 2GB

74. ¥ hard disk WUy SAS ¥3aAnT1 fanuisaseuldteanin 7,200 seu/undl wasivune
rlifeunth 8 TB wauliitiosndt 4 winy

75. ¥l Network Interface Card WUU Ethernet A3u157 1GbE $7143u 4 Port (RJ45)

76.  HSlots wuy PCl-Express laWasnin 2 Slots
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7.7. #1110 Port wuu USB lalfesnin 3 Port

7.8. i Power Supply sualiifaandt 500W S1uanu 2 wihe vy Hot plug Power
supply

79.  wieiauesoaluiuiifindiuu RACK sunaliifiundt (1 U) wiangunsnl RACK Tu
N1AnG

7.10. M3 pre-installed Windows Storage Server 2016 Standard #3afn31 wnlain
159974 (Operating System)

7.11. 5933UMs¥n Snapshot, Report, Quotas Wag Screening

7.12.  @mnsn Present %38 share Yayar1unia iSCS| Protocol 16l

7.13.  3995uwAlulall Deduplication

7.14.  sessumsidhiviavestaya (BitLocker encryption) wazsessuszuy TPM (Trusted
Platform Module)

7.15. il Tools fitreluniseanis Configuration uazn15 setup file Services U89 NAS Tu
AnwarYes web based

7.16.  annsnsesiulustnneasen feil CIFS/SMB, NFS, WebDEV, HTTP, FTP

7.17.  §i Remote Management Port 28 141i08 1 wasa it a928lun158An1s AU Server
31n3z8glna W14 Web Base Application ( Remote ) A111508 9 Power ON, Power OFF, Restart
1389 Server LLﬁséﬁﬂ'ﬂu Bios 16 wazaInIavin Virtual KVM Remote Graphical Consocle, Virtual
Power Button Control, Virtual Media wag Virtual Folder 1@ 5E]~1§'Uﬂ’13?°1.’~1\3’1u53831ﬂa (Remote)
KU Smart Phone %38 Tablet ¢ Mobile Application #ls¥umsesnuuunlneiamzarnguaniia

UU Android %38 i0S Talusgetian

mM3sudsziugrgaunnias
b ed L s s o 1 A:' AJ d a ﬂv 1
HUERRsUUTENUA NI TAUANT 0w Bsde e Fev eniinTunelus sy siaan Tyl
v ' ) w o ) Vo a - ' [ valw a
upend1 3 U Wutinaniui aandun lifuievdees lnededudamsdouusuulylildnslangamy
melu 3 5u Judianiuiiliuudemnudigaunnsas Tnglideenldsrelag sisdu mnduislidants

dounvamseuilumeluimuanmfingn {elivifesinmstuiosdodiadulivinna sy uny

due lneguiesenduiooneldinaieaiady

WEAINY FIUNS)

AMVUATB VAN ULAANEN YYD INER)
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